
  

 

PUBLIC NOTICE 

TOWN OF HICKORY CREEK 

REGULAR MEETING OF THE TOWN COUNCIL 

1075 RONALD REAGAN AVENUE 
 July 17, 2018; 6:30 P.M. 

 

Notice is hereby given as required by Title 5; Chapter 551.041 of the Government Code 

that the Town Council of the Town of Hickory Creek will hold their regular meeting on  

July 17, 2018; at 6:30 P.M., in the Council Chambers of the Town Hall Building located at 

1075 Ronald Reagan Avenue. “NOTE: If, during the course of the meeting, any discussion 

of any item on the agenda should be held in a closed meeting, the Council will conduct a 

closed meeting in accordance with the TEXAS OPEN MEETING ACT, TEX. GOVT. 

CODE, Chapter 551, Sub-Chapters (d) and (e)”.  The agenda follows: 

 

Regular Session: 

 

A. Call to Order 

 Roll Call 

 Pledge of Allegiance to the U.S. and Texas Flags 

 Invocation 

 Items of Community Interest: Pursuant to Texas Government Code Section 

551.0415 the town council may report on the following: expressions of thanks, 

congratulations, or condolence; an honorary or salutary recognition of an 

individual; a reminder about an upcoming event organized or sponsored by the 

governing body; and announcements involving an imminent threat to the public 

health and safety of people in the municipality or county that has arisen after the 

posting of the agenda. 

 Public Comment: This item allows the public an opportunity to address the town 

council. To comply with the provisions of the Open Meetings Act, the town 

council cannot discuss or take action on items brought before them not posted on 

the agenda. Please complete a request if you wish to address the town council. 

Comments will be limited to three minutes. 
 

Business: 

 

B.  Public Hearing:  
 

 No Public Hearing 
 

C.  Consent Agenda Items:  
 

1.  June 2018 Council Meeting Minutes 

2.  June 2018 Financial Statements 

3.  Consider and act on a resolution authorizing the Mayor of the Town of Hickory 

Creek, Texas to execute an interlocal cooperation agreement for Public Safety 

Application Support and Maintenance between the Town of Hickory Creek Police 

Department and Denton County. 

4.  Consider and act on a resolution for the appointment of one member to the board 

of managers of the Denco Area 9-1-1 District. 



5. Consider and act on a resolution authorizing the Mayor of the Town of Hickory

Creek, Texas to execute an agreement for Hickory Creek Police Department

software program by and between the Town of Hickory Creek and West

Publishing Corporation.

D.  Regular Agenda Items: 

1. Interview applicant for Board of Adjustments.

2. Consider and act on an appointment to the Board of Adjustments.

3. Consider and act on a minor replat of lots 6A, 8, and 9 of Country Oak Estates

Addition, being 6.04 acres out of the S. Linthicum Survey, Abstract #1600 in the

Town of Hickory Creek, Denton County, Texas.

4. Consider and act on  a site and landscape plan for Blue Wave Laser Wash located

at 1045 Hickory Creek Boulevard.  The property is legally described as Walmart

Addition, Block A, Lot 7R (S Pt), Hickory Creek, Denton County, Texas.

5. Consider and act on a replat of Adams Cliff, Lot 3R and 4, Block A being a replat

of Lot 3, Block A, 6.142 acres in the So. McCarroll Survey, Abstract No. 958,

Town of Hickory Creek, Denton County, Texas.

6. Consider and act on nominating an individual to serve on the Denton County

Greenbelt Plan Coordinating Committee.

7. Discussion regarding current road and sidewalk projects.

E.  Executive Session: The Town Council will convene into executive session pursuant 

to Texas Government Code Section 551.071, Consultation with Attorney on matters in 

which the duty of the attorney to the governmental body under the Texas Disciplinary 

Rules of Professional Conduct of the State Bar of Texas clearly conflicts with the Texas 

Open Meetings Act, or on matters pertaining to pending or contemplated litigation. 

F.  Reconvene into Open Session: 

1. Discussion and possible action regarding matters discussed in executive session.

G.  Adjournment: 



 



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.1

Call to Order



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.2

Roll Call



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.3

Pledge of Allegiance to the U.S. and Texas Flags



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.4

Invocation



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.5

Items of Community Interest: Pursuant to Texas Government Code Section 551.0415 the town council may 
report on the following: expressions of thanks, congratulations, or condolence; an honorary or salutary 
recognition of an individual; a reminder about an upcoming event organized or sponsored by the governing 
body; and announcements involving an imminent threat to the public health and safety of people in the 
municipality or county that has arisen after the posting of the agenda.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. A.6

Public Comment: This item allows the public an opportunity to address the town council. To comply with 
the provisions of the Open Meetings Act, the town council cannot discuss or take action on items brought 
before them not posted on the agenda. Please complete a request if you wish to address the town council. 
Comments will be limited to three minutes.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. B.1

No Public Hearing



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. C.1

June 2018 Council Meeting Minutes



 
STATE OF TEXAS 
COUNTY OF DENTON 
TOWN OF HICKORY CREEK 
 
The town council of the Town of Hickory Creek, Texas convened in a regular session on June 19, 2018 
at 6:30 p.m. in the council chambers, located at 1075 Ronald Reagan Avenue. Notice of the meeting was 
posted as required by Title 5, Chapter 551 of the Texas Government Code. The following members were 
present and constituted a quorum of members: 
    

Lynn Clark, Mayor  
   Tracee Elrod, Councilmember Place 1 
   Richard DuPree, Councilmember Place 2 
   Chris Gordon, Councilmember Place 3  
   Paul Kenney, Mayor Pro Tem  
   Ian Theodore, Councilmember Place 5  
 
Also in attendance were: 
 
John M. Smith, Jr., Town Administrator 
Kristi K. Rogers, Town Secretary 
Carey Dunn, Chief of Police 
Lance Vanzant, Town Attorney 
 
Mayor Clark called the meeting to order at 6:30 p.m.   
 
Mayor Clark led the Pledge of Allegiance to the U.S. and Texas Flags. 
 
Councilmember Theodore gave the invocation. 
 
Presentation of Awards 
 
Mayor Clark presented Glenn Williams a plaque of appreciation for his years of service on the 
Planning and Zoning Commission. 
 
Mayor Clark presented a plaque of appreciation to Cristian Cruz for completion of his Eagle Scout 
project in Hickory Creek. 
 
Items of Community Interest 
 
Lake Cities 4th of July Celebration will be held on Wednesday, July 4, 2018. The parade will begin at 
9:00 a.m. Family- friendly activities and entertainment begin at 4:00 p.m. followed by a fireworks 
display. 
 
Public Comment 
 
Robert Taylor, 1500 Turbeville Road, thanked the town council for their service. He stated he was happy 
to be a citizen of this wonderful town. He spoke with Ron Furtick, the owner of Hickory Creek Estates, 
and Mr. Furtick is really interested in working with the council regarding the future of Hickory Creek 
and developing a downtown. 
 
 



Town of Hickory Creek 
June 19, 2018 
Page 2 
 
Gabriela Rawlings, 2323 Ross Avenue Suite 600, Dallas Texas, stated she was here on behalf of Al 
Goldfield and Shirley Abernathy who accepted an assignment from the developer of the assessments 
from Hickory Creek Public Improvement District No. 2 to cover a portion of the cost of land. Now that 
the assessments are being assigned to bonds, Mr. Goldfield and Ms. Abernathy would like to confirm 
they will receive the full amount owed of $660,807.61 from the developer’s reimbursement portion of 
the Hickory Creek PID No. 2 bond proceeds. 
 
Item B - Public Hearing  
 
B (1) - Public Hearing: To hear public opinion regarding the proposed assessments to be levied  
against the assessable property within the Hickory Creek Public Improvement No. 2 District (the  
“District”) pursuant to the provisions of Chapter 372 of the Texas Local Government Code, as  
amended (the “Act”). 
 
Mayor Clark called the public hearing to order at 6:39 p.m.  
 
Gabriela Rawlings stated the comments she made during public comment pertained to the public 
hearing. 
 
With no one else wishing to speak, the public hearing was closed at 6:40 p.m. 
 
 
Item C – Consent Agenda Items 
 
1.  May 2018 Council Meeting Minutes 
2.  May 2018 Financial Statements 
3.  Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek, Texas 

to execute an agreement by and between the Town of Hickory Creek and Denton County, a 
political subdivision of the State of Texas for ad valorem tax collection. 

4. Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek, Texas 
to execute an agreement by and between the Town of Hickory Creek and Denton County, a 
political subdivision of the State of Texas for Hickory Creek Public Improvement District No. 
1 assessment collection. 

5.  Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek, Texas 
to execute an agreement by and between the Town of Hickory Creek and Denton County, a 
political subdivision of the State of Texas for Hickory Creek Public Improvement District No. 
2 assessment collection. 

 
Motion:  made by Councilmember Kenney to approve consent agenda Items C1 through C5 as 
presented. Motion seconded by Councilmember Elrod. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
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Item D – Regular Agenda Items 
 
D (1) - Consider and act on an ordinance accepting and approving an amended and restated  
service and assessment plan and assessment rolls for the Hickory Creek Public Improvement  
District No. 2; making a finding of special benefit to the property in the district; levying special  
assessments against property within improvement area #2 of the district and establishing a lien  
on such property; providing for payment of the assessments in accordance with chapter 372,  
Texas Local Government Code, as amended; providing for the method of assessment and the  
payment of the assessments, providing penalties and interest on delinquent assessments,  
providing for severability, and providing an effective date. 
 
Mary Petty, P3Works, PID administrator for the town, provided an overview of the amended and  
restated service and assessment plan and assessments rolls for Hickory Creek Public Improvement  
District No. 2. 
 
Jeff Gulbas, McCall Parkhurst & Horton, bond counsel for the town, provided an overview of the  
ordinance as it relates to improvement area #1 and improvement area #2. 
 
Motion:  made by Councilmember Gordon to approve Ordinance No. 2018-06-796 as presented.  
Motion seconded by Councilmember Theodore.  
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                   
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
D (2) - Consider and act on an ordinance authorizing the issuance of the "Town of Hickory  
Creek, Texas Special Assessment Revenue Bonds, Series 2018 (Hickory Creek Public  
Improvement District No. 2)"; approving and authorizing an indenture of trust, a bond purchase  
agreement, a continuing disclosure agreement and other agreements and documents in  
connection therewith; making findings. 
 
John Martin, Hilltop Securities, financial advisor for the town, provided an overview of the results of the  
bond sale. 
 
Jeff Gulbas, McCall Parkhurst & Horton, bond counsel for the town, provided an overview of the  
indenture of trust, bond purchase agreement and continuing disclosure agreement.  
 
Tripp Davenport, FMSbonds, bond underwriter, thanked staff, the financial advisor, bond counsel 
and the developer team for their work preparing for the bond issuance and the opportunity to  
participate in the transaction. 
 
Kirk Wilson, T. Wilson and Associates, representing the developer, thanked the staff and the entire  
professional team for the town. In response to the official statement from Ms. Rawlings on behalf of  
Al Goldfield and Shirley Abernathy successors in the interest of AS Gold, the amount  
owed will be wired in full at closing. 
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Motion:  made by Councilmember Gordon to approve an ordinance authorizing the issuance of the  
Town of Hickory Creek, Texas Special Assessment Revenue Bonds, Series 2018 as presented.  
Motion seconded by Councilmember DuPree.  
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                   
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
D (3) - Consider and act on a resolution by the Town of Hickory Creek, Texas suspending the  
effective date for ninety days in connection with the rate increase filing made on about June 1,  
2018 by Atmos Energy for its Midtex Division. 
 
Motion:  made by Councilmember Kenney to approve a resolution by the Town of Hickory Creek,  
Texas suspending the effective date for ninety days in connection with the rate increase filing made  
on about June 1, 2018 by Atmos Energy for its Midtex Division. Motion seconded by  
Councilmember Elrod.  
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                   
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
D (4) - Consider and act on a resolution authorizing the Town Administrator of the Town of  
Hickory Creek, Texas to execute an agreement for the purchase of untreated water by and  
between the Town of Hickory Creek and the City of Dallas. 
 
Motion:  made by Councilmember Elrod to approve a resolution authorizing the Town  
Administrator of the Town of Hickory Creek, Texas to execute an agreement for the purchase 
of untreated water by and between the Town of Hickory Creek and the City of Dallas. 
Motion seconded by Councilmember Theodore.  
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                   
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
D (5) - Consider and act on a resolution authorizing the Town Administrator of the Town of  
Hickory Creek, Texas to execute an agreement for playground safety inspections by and  
between the Town of Hickory Creek and ENVIRONMENTS & Co. 
 
Motion:  made by Councilmember Gordon to approve resolution 2018-0619-6 in amount not to  
exceed $1,750.00.  Motion seconded by Councilmember DuPree. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
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D (6) - Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek,  
Texas to execute an agreement for USPS postage meter and postal services by and between the  
Town of Hickory Creek and Neopost. 
 
Motion: made by Councilmember Theodore to approve resolution 2018-0619-7 as presented. 
Motion seconded by Councilmember Elrod. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
D (7) - Consider and act on terminating an agreement between SyncSys Corporation LLC. and  
the Town of Hickory Creek. 
 
No action taken. 

 
D (8) - Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek,  
Texas to execute an agreement by and between the Town of Hickory Creek, Texas and  
Municipal Code Corporation. 
 
No action taken. 
 
Mayor Clark called for a recess at 7:27 p.m. 
 
Mayor Clark called the meeting back to order after the recess at 7:41 p.m. 
 
D (9) - Discussion regarding amending the Town's Code of Ordinances, Chapter 3 Building  
Regulations, Article 3.08 Signs. 
 
The town council, town administrator and town attorney discussed amending the Town's Code of  
Ordinances, Chapter 3 Building Regulations, Article 3.08 Signs 
 
D (10) - Consider and act on a proposal regarding audio and video equipment in the town  
council chambers from The Starpower. 
 
No action taken. 
 
D (11) - Discussion regarding current road and sidewalk projects. 
 
John Smith, town administrator, provided an overview to council regarding current road and  
sidewalk projects. 
   
D (12) - Consider and act on a resolution authorizing the Mayor of the Town of Hickory  
Creek, Texas to execute a municipal advisory agreement by and between the Town of Hickory  
Creek and Hilltop Securities Inc. 
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Motion:  made by Councilmember Theodore to approve a resolution authorizing the Mayor of the  
Town of Hickory Creek, Texas to execute a municipal advisory agreement by and between the Town  
of Hickory Creek and Hilltop Securities Inc. Motion seconded by Councilmember Elrod. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
Item E - Executive Session The Town Council convened into executive session at 8:32 p.m. 
pursuant to Texas Government Code Section 551.071, Consultation with Attorney on matters in 
which the duty of the attorney to the governmental body under the Texas Disciplinary Rules of 
Professional Conduct of the State Bar of Texas clearly conflicts with the Texas Open Meetings 
Act, or on matters pertaining to pending or contemplated litigation. 
 
1. Discussion regarding property legally described as A1163A J.W. Simmons, TR 37, 19.795 

Acres (located South of Swisher Road, East of Ronald Reagan Avenue, North of Turbeville 
Road and West of Point Vista Road.) 

2.  Discussion regarding legal representation for the Town of Hickory Creek. 
 
Item F - Reconvene into Open Session: The Town Council reconvened into open session 
at 10:47 p.m. 
 
1. Discussion regarding property legally described as A1163A J.W. Simmons, TR 37, 19.795 

Acres (located South of Swisher Road, East of Ronald Reagan Avenue, North of Turbeville 
Road and West of Point Vista Road.) 

 
Motion:  made by Councilmember Theodore to direct the town administrator to move forward as  
discussed in executive session. Motion seconded by Councilmember Gordon. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember  
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
2.  Discussion regarding legal representation for the Town of Hickory Creek. 
 
Motion:  made by Councilmember Gordon to direct the town administrator to proceed as directed in 
 executive session .Motion seconded by Councilmember Theodore. 
Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember  
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
Item G – Adjournment 
 
Motion:  made by Councilmember Elrod to adjourn the meeting.  Motion seconded by 
Councilmember Theodore. 
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Ayes: Councilmember Elrod, Councilmember DuPree, Councilmember Gordon, Councilmember 
Kenney and Councilmember Theodore.                  
Nays:  None 
     MOTION PASSED UNANIMOUSLY 
 
 
The meeting did then stand adjourned at 10:49 p.m. 
 
 
Approved:     Attest: 
 
 
 
 
___________________________                __________________________         
Lynn C. Clark, Mayor    Kristi K. Rogers, Town Secretary 
Town of Hickory Creek   Town of Hickory Creek     



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. C.2

June 2018 Financial Statements





































Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. C.3

Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek, Texas to execute an 
interlocal cooperation agreement for Public Safety Application Support and Maintenance between the Town 
of Hickory Creek Police Department and Denton County.



RESOLUTION 2018-0717-01  PAGE 1 

TOWN OF HICKORY CREEK, TEXAS 
RESOLUTION NO. 2018-0717-1 

 
A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN OF 
HICKORY CREEK, TEXAS, HEREBY AUTHORIZING THE MAYOR OF 
THE TOWN OF HICKORY CREEK, TEXAS, TO EXECUTE AN 
INTERLOCAL COOPERATION AGREEMENT FOR PUBLIC SAFETY 
APPLICATION SUPPORT AND MAINTENANCE BY AND BETWEEN 
THE TOWN OF HICKORY CREEK POLICE DEPARTMENT AND 
DENTON COUNTY, AND PROVIDING AN EFFECTIVE DATE. 

 
WHEREAS, the Town of Hickory Creek (the “Town”), Texas is a Type A General Law 

Municipality located in Denton County, Texas, created in accordance with the provisions of the 
Texas Local Government Code and operating pursuant to enabling legislation of the State of 
Texas; 

 
WHEREAS, the Town Council has been presented with a proposed Interlocal 

Cooperation Agreement for Public Safety Application Support and Maintenance for the Hickory 
Creek Police Department (hereinafter the “Agreement”), a copy of which is attached hereto as 
Exhibit “A” and incorporated herein by reference; and 

 
WHEREAS, upon full review and consideration of the Agreement, and all matters 

attendant and related thereto, the Town Council is of the opinion that the terms and conditions 
thereof should be approved, and that the Mayor shall be authorized to execute it on behalf of the 
Town of Hickory Creek. 

 
             NOW, THEREFORE, BE IT RESOLVED by the Town Council of the Town of 
Hickory Creek, Texas: 
     
        Section 1: That the Mayor of the Town of Hickory Creek, Texas, is hereby authorized to 
execute on behalf of the Town of Hickory Creek, Texas, the Agreement attached hereto as 
Exhibit A. 
 
     Section 2: This Resolution shall take effect immediately upon its passage. 

     
     PASSED AND APPROVED by the Town Council of the Town of Hickory Creek, Texas this 
17th day of July, 2018. 
     
 
 
 
      ______________________________ 
      Lynn C. Clark, Mayor  
      Town of Hickory Creek, Texas 
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ATTEST: 
 
 
 
______________________________ 
Kristi Rogers, Town Secretary 
Town of Hickory Creek, Texas 
 
 
 
 
APPROVED AS TO FORM: 
 
 
 
______________________________ 
Lance Vanzant, Town Attorney 
Town of Hickory Creek, Texas 
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SSTATE OF TEXAS  § 
    § 
COUNTY OF DENTON § 
 
 INTERLOCAL COOPERATION AGREEMENT FOR  

PUBLIC SAFETY APPLICATION SUPPORT AND MAINTENANCE 
 
 This Interlocal Cooperation Agreement for Public Safety Application Support and 
Maintenance, hereinafter referred to as “Agreement”, is made by and between Denton County, a 
political subdivision of the State of Texas, hereinafter referred to as the “County”, and 
 

 
 
Name of Agency:  Hickory Creek PD 

hereinafter referred to as “Agency”. 
 
 WHEREAS, County is a duly organized political subdivision of the State of Texas engaged 
in the administration of county government and related services for the benefit of the citizens of 
Denton County, Texas; and 
 
 WHEREAS, Agency is duly organized and operating under the laws of the State of Texas 
engaged in the provision of municipal government and/or related services for the benefit of the 
citizens of Agency; and 
 
 WHEREAS, County and Agency agree that the utilization of combined support and 
maintenance of public safety systems will be in the best interests of both County and Agency,  
 
 WHEREAS, County and Agency desire to maximize the value in the utilized public safety 
applications to improve public safety and law enforcement throughout Denton County,  
 
 WHEREAS, County and Agency mutually desire to be subject to the provisions of the 
Interlocal Cooperation Act of the V.T.C.A. Government Code, Chapter 791; and 
 
 NOW THEREFORE, County and Agency, for the mutual consideration hereinafter stated, 
agree and understand as follows: 
 
 1. PPURPOSE.  The Denton County Department of Technology Services has the 
resources to provide public safety application support service throughout Denton County.  
Agency wishes to utilize County’s available public safety application support services 
(“Services”) during the term of this agreement.    
 
 2. TTERM OF AGREEMENT.  The initial term of this Agreement shall be for a one-year 
period beginning OOctober 1, 2018 and ending on SSeptember 30, 2019. The Agreement shall 
automatically renew thereafter for additional one (1) year terms unless and until terminated by 
either party. Agency may select the desired level of support (either Basic or Enhanced) for each term 
of the Agreement. The selected level of support shall continue for each subsequent term unless and 
until changed by Agency by providing thirty (30) days written notice to County prior to the start of 
a new term. 
  
 3. TTERMINATION OF AGREEMENT.  Either party may terminate this agreement, 
with or without cause, after providing sixty (60) days written notice to the other party. 
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 4. BBASIC SUPPORT.  Each Agency that participates in the Denton County Shared 
Governance Communications & Dispatch Services System shall be eligible to receive basic 
support (as defined in Exhibit “A”  – Service Level Agreement) from County at no additional cost.   
 
 5. EENHANCED SUPPORT.  Each Agency that participates in the Denton County 
Shared Governance Communications & Dispatch Services System shall be eligible to select 
optional enhanced support (as defined in Exhibit  “A”  – Service Level Agreement) from County.   
 

5.1 If this Agreement is terminated prior to the expiration of the term of 
Agreement, County shall send a pro-rated refund of the optional enhanced 
support fees back to Agency based on the amount of time left on the 
original agreement term.  

5.2 Agency shall pay to County the Total Amount per the annual Cost 
Schedule. The initial Cost Schedule for the first term are more fully 
described on Exhibit “B”. The County shall send updated Cost Schedules 
annually. The Agency shall have the right to change from Enhanced 
Support to Basic Support or terminate the Agreement as described in 
sections 2, 3, and 5.1 above. 

 
 6. SSOFTWARE LICENSES AND MAINTENANCE.  “Software” shall be defined as 
supported applications as described in Exhibit “A”  – Service Level Agreement.  Each Agency that 
participates in the Denton County Shared Governance Communications & Dispatch Services 
System shall be responsible for its own Software licenses and maintenance.  
 

6.1. Agency is responsible for purchasing any new Software licenses required 
by Agency. 

6.2. Agency is responsible for payment of all maintenance fees on Software 
currently in use by Agency.  Payment may be made either directly to the 
software manufacturer or as a reimbursement to County for maintenance 
paid on Agency’s behalf.  Maintenance fees that are paid by County on 
behalf of Agency are described in the annual Cost Schedule.  County will 
work with Agency and software manufacturer to transfer Agency specific 
maintenance costs to bill directly to Agency (instead of billing to County 
and requiring reimbursement from Agency). 

6.3 If this Agreement is terminated prior to the expiration of the term of 
Agreement, maintenance fees already paid to the software manufacturer 
are not eligible for refund. 

 
 7. CCOUNTY SERVICES AND RESPONSIBILITIES.   County agrees to provide the 
following services and responsibilities:  
 
  7.1 County shall provide either Basic Support Services or Enhanced Support 
Services as more fully described on Exhibit “A”  based on Agency’s selection. 
 
  7.2 If applicable, County shall provide any mutually agreed Additional Agency 
Specific Services as more fully described on Exhibit “A”. 
 
  7.3 County shall have the sole discretion as to the method of providing the 
Services and shall be the sole judge as to the most expeditious and effective manner of handling 
and responding to service requests.  County will devote sufficient time to insure the performance 
of all duties and obligations set forth herein.  
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 8. AAGENCY RESPONSIBILITIES.   Agency agrees to the following responsibilities:  
 

8.1 Furnish County with a current list of key contacts including an IT 
coordinator contact on page 1 of Exhibit “A”. 

8.2 Except as otherwise specifically provided by County Services and 
Responsibilities (in section 7 above), Agency is responsible for the costs 
and upgrades associated with maintaining all Agency computer 
equipment, network equipment, and software. 

8.3 Agency agrees to abide by all laws of the United States and the State of 
Texas and all present or hereafter approved rules, policies and procedures 
of TLETS, NLETS, TCIC, NCIC and any other system now or in the future 
associated with TLETS concerning the collection, storage, processing, 
retrieval, dissemination and exchange of information for criminal justice 
purposes. 

8.4 Agency shall select the desired level of support (either Basic or Enhanced) 
on the signature page to this Agreement. 

8.5 Agency is responsible for sending payments to County (Denton County 
Auditor, Attn: Public Safety Application Support & Maintenance, 401 W. 
Hickory St, Ste 423, Denton, TX  76201) as more fully described in the 
annual Cost Schedule within 30 calendar days of approval of Agreement.  

 
 9. AAGREEMENT.  The parties acknowledge they have read and understand and 
intend to be bound by the terms and conditions of this Agreement.  This Agreement contains the 
entire understanding between the parties concerning the subject matter hereof. No prior 
understandings, whether verbal or written, between the parties or their agents are enforceable 
unless included in writing in this agreement.  This Agreement may be amended only by written 
instrument signed by both parties.  
 
 10. AAGREEMENT LIASONS.  Each party to this agreement shall designate a Liaison to 
insure the performance of all duties and obligations of the parties.  The Liaison for each party 
shall devote sufficient time and attention to the execution of said duties on behalf of the Party to 
ensure full compliance with the terms and conditions of this Agreement.  
 
 11. AASSIGNMENT.  Neither party shall assign, transfer, or sub-contract any of its rights, 
burdens, duties, or obligations under this Agreement without the prior written permission of the 
other party to this Agreement. 
 
 12. AAGENCY LIABILITY.  Agency understands and agrees that Agency, its employees, 
servants, agents, and representatives shall at no time represent themselves to be employees, 
servants, agents, or representatives of County.  Agency shall not be required to indemnify nor 
defend County for any liability arising out of the wrongful acts of employees or agents of County 
to the extent allowed by Texas law. 
 
 13. CCOUNTY LIABILITY.  County understands and agrees that County, its employees, 
servants, agents, and representatives shall at no time represent themselves to be employees, 
servants, agents, or representatives of Agency.  County shall not be required to indemnify nor 
defend Agency for any liability arising out of the wrongful acts of employees or agents of Agency 
to the extent allowed by Texas law. 
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 14. DDISPUTES/RECOURSE.  County and Agency agree that any disputes or 
disagreements that may arise which are not resolved at the staff level by the parties should be 
referred to the Appointed Liaisons for each entity.  Any further disputes arising from the failure 
of either Agency or County to perform shall be submitted to mediation, with the parties splitting 
the mediation fees equally.  It is further agreed and understood that the scope of matters to be 
submitted to dispute mediation as referenced above is limited to disputes concerning sufficiency 
of performance and duty to pay or entitlement, if any, to any reduced fee or compensation.  Any 
other disputes or conflicts involving damages or claimed remedies outside the scope of 
sufficiency of performance and compensation adjustment shall be referred to a court of 
competent jurisdiction in Denton County, Texas. 
 
 15. EEXHIBITS.  Attached hereto, and referred to elsewhere in this Agreement are the 
following Exhibits, which are hereby incorporated by reference. 
 

Exhibit A Service Level Agreement v1.0 
Exhibit B Initial Annual Cost Schedule for Maintenance and Enhanced 

Support 
 
 16. MMULTIPLE ORIGINALS.  It is understood and agreed that this Agreement may be 
executed in a number of identical counterparts, each of which shall be deemed an original for 
all purposes. 
 
 17. NNOTICES.  All notices, demands or other writings may be delivered by either party 
by U.S. First Class Mail or by other reliable courier to the parties at the following addresses: 
  

County: 1 Denton County Judge 
Denton County Commissioners Court 
110 West Hickory, Room #207 
Denton, Texas 76201 

 2 Chief Information Officer (CIO) 
Denton County Technology Services 
701 Kimberly Drive, Suite 285 
Denton, Texas 76208 

 3 Assistant District Attorney 
Denton County Criminal District Attorney’s Office 
1450 E. McKinney Street, 3rd Floor 
PO Box 2344 
Denton, Texas 76202 

   
 

Name of Agency:  Hickory Creek PD 
Contact Person  Chief Carey Dunn 

Address  1075 Ronald Reagan Ave 
City, State, Zip  Hickory Creek, TX  75065 

Telephone  9404973520 
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 18. SSEVERABILITY.  The validity of this Agreement and any of its terms or provisions, 
as well as the rights and duties of the parties hereto, shall be governed by the laws of the State of 
Texas.  Further, this Agreement shall be performed and all compensation payable in Denton 
County, Texas.  In the event that any portion of this Agreement shall be found to be contrary to 
law, it is the intent of the parties hereto that the remaining portions shall remain valid and in 
full force and effect to the extent possible. 
 
 19. TTHIRD PARTY.  This Agreement is made for the express purpose of providing 
public safety application support and maintenance services, which both parties recognize to be 
a governmental function.  Except as provided in this Agreement, neither party assumes any 
liability beyond that provided by law.  This Agreement is not intended to create any liability for 
the benefit of third parties.   
 
 20. VVENUE.  This agreement will be governed and construed according to the laws of 
the State of Texas.  This agreement shall be performed in Denton County, Texas. 
 
 21. WWAIVER.  The failure of County or Agency to insist upon the performance of any 
term or provision of this Agreement or to exercise or enforce any right herein conferred, or the 
waiver of a breach of any provision of this Agreement by either party, shall not be construed as 
a waiver or relinquishment to any extent of either party’s right to assert or rely upon any such 
term or right, or future breach of such provision, on any future occasion. 
 
 22. AAUTHORIZED OFFICIALS.  Each party has the full power and authority to enter 
into and perform this Agreement.  The persons executing this Agreement represent they have 
been properly authorized to sign on behalf of their governmental entity.  
 
 23. CCURRENT FUNDS.  All payments made by Agency to County pursuant to this 
Agreement shall be from current revenues available to Agency. 
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DDENTON COUNTY, TEXAS    AAGENCY  
  
Please select the desired support level: 
 
 
[      ] Basic Support 
-or- 
[      ] Enhanced Support 

 

 
 
___________________________________ 

  
 
______________________________________ 

Mary Horn, County Judge 
Denton County Commissioners Court 
110 West Hickory, Room #207 
Denton, Texas 76201 
(940)349-2820 

 Signature 

 
 
 
 
 

 
 
EXECUTED duplicate originals on this  
 
Date:________________________ 

  
 
EXECUTED duplicate originals on this  
 
Date:___________________________ 

   
 
 

  
 

 
Approved as to form: 
 
 
_____________________________ 
Assistant District Attorney 
Denton County Criminal District 
    Attorney’s Office 
 
 

 
 

 
Approved as to form: 
 
 
_______________________________ 
Attorney for Agency 
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Version 

Version Date Revision / Description 
1.0 10/1/2014 Initial Version 

Name of “Agency” 

Hickory Creek PD 

Agency Locations 

 
1075 Ronald Reagan Ave Hickory Creek TX  75065 

 
 

 
 

 
 

Agency Contacts 

Title Name Email Phone 

Agreement Liason Chief Carey Dunn carey.dunn@hickorycreek-tx.gov 9404973520 

IT Coordinator    

    

    

    

Additional Agency Specific Services 
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County Contacts 

Title Name Email Phone 

Agreement Liason & Public Safety & 
Courts Support Manager 

Tommy Hutson Tommy.Hutson@dentoncounty.com 940-349-4357 

Chief Information Officer Kevin Carr Kevin.Carr@dentoncounty.com 940-349-4500 

Deputy Chief Information Officer Brian King Brian.King@dentoncounty.com 940-349-4500 

Desktop Operations Manager Shawn Buchanan Shawn.Buchanan@dentoncounty.com 940-349-4357 

Server Operations Manager Ray Rose Ray.Rose@dentoncounty.com 940-349-4357 

Network Operations Manager Don Click Don.Click@dentoncounty.com 940-349-4357 

HELP DESK  HelpDesk@dentoncounty.com 940-349-4357 
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1. Service Overview 

This is a Service Level Agreement (“SLA”) between the Agency and the Denton County Department of 
Technology Services (“DTS”) to document: 

 the technical services provided to the Agency; 

 the general levels of response, availability, and maintenance associated with these services; 

 the responsibilities of DTS as a provider of these services and of Agency users receiving services; and  

 processes for requesting services. 

2. Service Description 
 

2.1 Assumptions 

 An “Incident” is defined as any interruption in the normal functioning of a supported service or 
system.  Incidents that cannot be legitimately resolved within the timeframe of this SLA or that 
do not have an available workaround, will become part of a Problem Management process.  

 A “Request” is defined as any new service, a change to an existing service, or removal of an 
existing service.  

 An “Inquiry” is defined as a request for information. 

 Services will be provided in adherence to any related policies, processes and procedures.  
 

2.2 Supported Applications 

The following software applications will be supported: 
 Superion MCT/MFR 
 ONESolution RMS  
 OpCenter  
 Police2Police, Police2Citizen  
 Any additional Superion applications purchased under the Denton County contract and made 

available to other agencies. 
 FIREHOUSE Software 
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2.3 Available Services  
 

Basic Support Services:  Agencies that choose the Basic Support option will be provided the following 
services: 

 Client support services will be provided through the software vendor. 
 Remote access to county hosted systems for supported applications. 
 Password resets during normal business hours. 
 Software update notifications for supported applications. 
 Maintenance and support of Site-to-Site connections for County owned equipment only. 
 Participation in the Denton County Law Enforcement Portal (p2c.dentoncounty.com). 
 Access to the OpCenter web site. 

 
Enhanced Support Services:  Agencies that choose the Enhanced Support option will be provided the 
following services:   

 All services provided under Basic Support Services. 
 Access to Help Desk after-hours support for critical business issues. 
 Software update assistance for supported applications. 
 Maintenance and support of the Site-to-Site connection for both County and Agency 

equipment. 
 Access to Training classes for the supported applications provided by DTS as well as other DTS 

training services. 
 

Additional Services:  Agencies may negotiate additional services specific to their own agency.  
Additional agency specific services are included on the first page of this SLA in the “Additional Agency 
Specific Services” section. 

 
3.  Roles and Responsibilities 
 

3.1 County Responsibility 
County responsibilities and/or requirements in support of this Agreement include: 
 Making best efforts to resolve problems (or find workarounds) within the expected completion 

times based on the priority for all incidents and requests.  Completion times depend on a 
number of factors including complexity, the availability of the user, access to external resources 
such as software fixes, and the existence of a solution.  

 Providing assistance with basic installation of software relating to the listed applications.   
 Acting as the liaison with vendors or external resources for supported services.   
 Maintaining and updating all county owned software and hardware required to provide Services 

for the Supported Applications. 
 Generating annual reports on service level performance. 

 Notifying agencies of all scheduled and unscheduled maintenance via e-mail notifications from 
the DTS Help Desk. 

 The County is responsible for the costs and maintenance of all County computer equipment, 
network equipment, and software. 

 Ensuring the security of the County computer systems and network. 



DENTON COUNTY - DEPARTMENT OF TECHNOLOGY SERVICES 
SERVICE  LEVEL  AGREEMENT – PUBLIC  SAFETY  AGENCIES  EXHIBIT A  

 

Exhibit A – Service Level Agreement v1.0 – Public  Safety  Agencies             Page 6 of 11 

 Preventing unauthorized access to Agency information. 

 Maintaining regular backups of files and data stored on county owned equipment. 

3.2 Agency Responsibility 

Agency responsibilities and/or requirements in support of this Agreement include:  

 Payment of all maintenance fees on software currently in use by the Agency.   

 Payment of all support services selected by the Agency. 

 Notifying the County of personnel changes in a timely manner.   

 Making best effort for availability of user(s) when resolving a service related incident or request. 

 Submitting requests for service to the Denton County Help Desk. 

 Communicating plans, changes of needs, and problems to the County in a timely manner. 

 Except as otherwise specifically provided by this SLA, the Agency is responsible for the costs and 
maintenance of all Agency computer equipment, network equipment, and software. 

 Ensuring all Agency owned systems meet minimum requirements for the Supported 
Applications. 

 Ensuring the security of the Agency computer systems and network. 

 Preventing unauthorized access to County information. 

 Maintaining regular backups of files and data stored on agency owned equipment. 

 Designating an “Information Technology (IT) Coordinator” to ensure that these responsibilities 
are carried out and to serve as the primary contact person between the agency and DTS.  For 
Agencies who use the Superion RMS and/or have a Site-to-Site connection, the IT Coordinator 
will also be responsible for resetting user passwords for their agency utilizing the SMS 
application.  Because agencies have different needs, IT resources, and levels of internal 
expertise, the needs and resources of a given agency may not require the IT Coordinator to have 
an extensive technical background.  
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4. Service Support 

4.1 Requesting Service 

 Contact the Denton County Help Desk by one of the options below.  In order to ensure the 
fastest possible service, please do not send requests to a specific County employee.  Except for 
emergencies, drop-ins should be scheduled through the Help Desk. 
 

 Phone – Call 940-349-HELP (4357) 
Phone service is available during normal hours of operation.  Messages left outside of normal 
hours will be processed the next business day.  An on-call technician will be available outside of 
normal hours for emergency calls only. 
 

 Email - Helpdesk@dentoncounty.com 
E-mail requests will be processed during regular business hours.  Email requests can be sent 24 
hours a day, 7 days a week. 
 

 Information Technology (IT) Coordinator 
Please contact your  IT Coordinator for services not listed. 
 

4.2 Hours of Coverage 

Service is available during standard operating hours of 8:00am – 5:00pm Monday – Friday, except on 
County holidays.  
 

4.3 Incident and Request Response and Prioritization 

 Incoming Service Requests will fall into priority levels of ‘Critical’, ‘Urgent’, ‘High’, ‘Medium’, 
‘Normal’ and ‘Low’.  These levels will be identified by type (incident, request for service or 
inquiry), urgency and impact of the Service Request.  If the incident cannot be resolved during 
the initial call, a DTS technician will be contacted to further research the issue.  For responses to 
Service Requests, the goal for DTS is to respond in a timely manner.  

4.4 Resolution 

 DTS will use reasonable efforts to resolve Service Requests that are within the control of DTS 
responsibilities. Circumstances beyond DTS control (waiting for parts, response from user, or 
third party involvement) will constitute a temporary suspension of the SLA clock until 
appropriate response, replacement parts or services have been received. 

4.5 Service Escalation 

 If you are not satisfied with the level of service on a request, contact your IT Coordinator or the 
Technical Services Manager of DTS. They will respond to you with the action taken or to develop 
a solution that meets your needs.  
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4.6 Priority Levels 

 DTS provides service based on the following Priority Levels. 

Priority Level Characteristics 
Priority Level Expected Completion Time Description 

Incident Levels (Standard Business Hours 8am – 5pm, Monday through Friday) 
Critical 8 hours  

80% of the time.  
(Continued repair until 
operational) 

 An incident where systems are down or seriously 

impacted and/or products/services are unavailable. 

 Normally a global issue or a large number of Agency 

users are being affected. 

 There is no acceptable workaround to the problem (i.e., 

the job cannot be performed in any other way). 

 
The commitment of incident management resources is 
critical. 

Urgent 1 business day 
 80% of the time. 

 Issues affecting a large number of users 
 Requests that require immediate attention 

High 2 business days  
80% of the time. 

 The issue causes any Agency user to be unable to work 

or perform some significant portion of their job. 

 Incidents where systems are degraded/unreliable; 

performance and/or legal agreements are at risk. 

 There is an acceptable and implemented workaround to 

the problem (i.e., the job can be performed in some 

other way). 

 

The commitment of incident management resources is 

high. 

Medium 3 business days  
80% of the time. 

 An incident where performance and/or legal agreements 

may be degraded.  The actual and potential business 

impact is low in terms of the user. (a few or less users 

are affected) 

  The issue causes a Agency user to be unable to perform 

some small portion of their job, but they are still able to 

complete most other tasks. May also include questions 

and requests for information. 
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 A temporary workaround, alternative, or circumvention 

is available. 

There is no commitment of incident management 

resources outside of business as usual. 

Normal 5 business days 
80% of the time. 

 An incident where performance and/or legal agreements 
are not at risk.  The actual and potential business impact 
is minimal in terms of the user.  

Low 10 days 
80% of the time. 

 The customer has requested a new service or 
information pertaining to a feature, system or service. 

 

4.7 Priority level Determination 

 Priority levels will be automatically determined by: 

 Service Request Type (incident, request for service or inquiry).   

 Impact (Single user, 2 -9 users or 10 or more users). 

 Urgency (High – User(s) is unable to work, Medium – User’s work is impacted, Low – A 
workaround can be implemented or a user’s ability to work is not greatly impacted.) 

Priority Levels (Incidents) 
 Single User 2 – 9 users 10+ Users 
High High High Urgent 
Medium Medium High High 
Low Normal Medium Medium 

 

4.8 Service Level Measurements 

 Service levels will be measured based on the overall service level targets for each agency 
broken out by Priority Levels (Critical, Urgent, High, Medium, Normal, Low).  These targets are 
based on each priority’s expected completion times.  Service level reports will be run on a 
yearly basis and reviewed by DTS and Agencies at that time.  The minimum number of total 
Service Requests required to meet the SLA percentage for a given Priority Level will be 12 or 
more.  If an agency has less than 12 SR’s in any given priority level then the overall weighted 
percentage will apply to that priority. 

4.9 Scheduled Maintenance 

 DTS plans scheduled maintenance windows each week (usually on Thursday evenings, starting 
at 7 p.m. until 7a.m., the next day) to maintain and increase the security, availability, and 
performance of the network and supported applications. DTS works to minimize or avoid any 
disruption to public safety agencies during the maintenance windows.  Agencies will be notified 
if we are aware of an anticipated interruption to public safety systems.  A notification reminder 
will be sent out the morning of the scheduled maintenance day with information about the 
maintenance being performed. 

4.10 Unscheduled Maintenance 
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 Occasionally DTS may be required to interrupt services to Agency users due to unpredictable 
maintenance requirements that had not been previously planned but require prompt attention 
and must have action taken to allow for system restoration and protection of county resources.  
When possible, email notification will be sent 24 hours, or more, prior to maintenance 
specifying the work to be performed. 

5. Customer Service Survey 

5.1 Survey Form 

 Upon closure of a Service Request, Agency employees will receive a link to the Customer 
Satisfaction Survey.  These surveys are important in gauging work quality within DTS and help 
improve customer service. 

5.2 Customer Satisfaction Survey Ratings – Detailed Definitions 

 
Technician went beyond what was required 
 Quality of work is exceptional; performance far exceeds the needed requirement to fulfill the 

request. 
 Quick to respond. Receptive to needs and was able to understand the request with informative 

questioning. 
 The resolution was much faster than expected. 
 Communication was frequent throughout the entire process and updates during the progress 

and upon finding a solution were completely understandable. 
 Actions were taken quickly and an optimal solution was found. 
 Technician showed an ability to quickly understand the request and utilized their skills to the 

fullest. 
 Technician went out of their way in providing support. 

 
Excellent 
 Quality of work is excellent and an extra effort was taken in fulfilling the request. 
 Quick response in initial contact.  Receptive and willing to help. 
 The resolution was faster than expected. 
 Technician made sure to communicate status as well as inform user of solution. 
 Technician went out of their way to properly resolve the issue. 
 Technician came up with a solution to allow minimal interruption to the user. 
 Technician took a complete interest in helping. 

 
Satisfied 
 Quality of work is acceptable. 
 Initial contact was cordial and responsive to my needs. 
 Has demonstrated the ability to handle the Service Request within an appropriate timeframe. 
 Communicated the status as well as resolution. 
 Solution met the requirement needed to resolve the issue. 
 Performed the task with the proper technical skills and expertise. 
 Technician was thorough in taking care of the Service Request.  

Needs Improvement 
 Quality of work is poor. 
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 Access to help was time consuming. 
 Technician did not demonstrate the ability to handle issue within an appropriate timeframe.  
 Poor communication.  Issues were not explained or understood. 
 Questionable resolution. 
 Technician seemed unconfident with ability. 
 Lack of interest, only helpful enough to get the task completed. 

 
Dissatisfied 
 Failed to meet expectations. 
 Little or no response to requests. 
 Issue persists. 
 Little or no communication during work being done. 
 No progress was made in response to corrective action. 
 There is a definite lack of ability and/or willingness. 
 Technician was rude. 

 
Not Applicable 
 Question being asked does not pertain to the request.



Exhibit "B"

Application Maint Amt Qty Total
OSSI MCT Client for Digital Dispatch 130.39$      6 782.33$        
OSSI Mobile Client Maps 26.28$        6 157.69$        
OSSI Client AVL Mobile License 19.66$        6 117.94$        
OSSI - MFR Client - Racial Profiling 26.28$        6 157.69$        
OSSI - MFR Client- Base Incident/Offense 130.39$      6 782.33$        
OSSI Mobile Arrest Module 52.15$        6 312.92$        
OSSI Accident Wizard Workstation License Client 30.07$        6 180.43$        
OSSI - MFR Client  Citation 86.86$        6 521.14$        
OSSI - MFR Client - Accident Reporting 86.86$        6 521.14$        
OSSI Client Base Records Management System 1,281.34$  1 1,281.34$    
Upgrade to Site License for the following modules: 
Records Mgmt System, RMS Maps, Notifications, 
Accident Module, and Mugshot Display 1,939.50$  1 1,939.50$    
OSSI - Link Analysis Module 351.05$      1 351.05$        
OSSI RMS Map Display and Pin Mapping License - Site 
License 200.60$      1 200.60$        
OSSI Multi-Jurisdictional RMS Option 55.17$        1 55.17$          
OSSI Notification Module 225.68$      1 225.68$        
OSSI Racial Profiling Module-Site 50.15$        1 50.15$          
OSSI Sex Offender Module 150.45$      1 150.45$        
OSSI Crime Analysis Module - Site License 125.38$      1 125.38$        
OSSI Base Mobile Server Software Client - up to 250 
workstations 548.39$      1 548.39$        
OSSI AVL Server Host License 394.93$      1 394.93$        
OSSI Residential Security Watch Module 24.35$        1 24.35$          
OSSI Review Module for Field Reporting 405.72$      1 405.72$        
OSSI's Integrated  Messaging Software Switch 225.68$      1 225.68$        

Total Maintenance Fees to be reimbursed to County 9,511.97$    

Optional Enhanced Support 3,804.79$    

Total Maintenance + Optional Enhanced Support 13,316.76$  

FY2019 Cost Schedule for Maintenance and Optional Enhanced Support for 
Hickory Creek Police Department



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. C.4

Consider and act on a resolution for the appointment of one member to the board of managers of the Denco 
Area 9-1-1 District.



 TOWN OF HICKORY CREEK, TEXAS 
 RESOLUTION NO. 2018-0717-2 
 

A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN 
OF HICKORY CREEK, TEXAS, FOR THE APPOINTMENT 
OF ONE MEMBER TO THE BOARD OF MANAGERS OF 
THE DENCO AREA 9-1-1 DISTRICT. 
  

WHEREAS, Section 772, Health and Safety Code, provides that two voting members of the Board 
of Managers of an Emergency Communications District shall be appointed jointly by all cities and 
towns lying wholly or partly within the District; 
 
NOW THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE TOWN OF 
HICKORY CREEK, TEXAS: 
 
 Section 1 
 
The Town of Hickory Creek hereby votes to appoint Jim Carter as a member of the Board of 
Managers for the Denco Area 9-1-1 District. 
 
 Section 2 
 
That this resolution shall become effective immediately upon its passage and approval. 
 
PASSED AND APPROVED this the 17th day of July, 2018. 
 

 
 

      ___________________________ 
      Lynn C. Clark., Mayor    
      Town of Hickory Creek 
 
 
 
 
 
ATTEST:               APPROVED AS TO FORM: 
 
 
____________________________   ____________________________ 
Kristi K. Rogers, Town Secretary   Lance Vanzant, Town Attorney 
Town of Hickory Creek   Town of Hickory Creek 
 



























Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. C.5

Consider and act on a resolution authorizing the Mayor of the Town of Hickory Creek, Texas to execute an 
agreement for Hickory Creek Police Department software program by and between the Town of Hickory 
Creek and West Publishing Corporation.
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TOWN OF HICKORY CREEK, TEXAS 
RESOLUTION NO. 2018-0717-3 

 
A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN OF 
HICKORY CREEK, TEXAS, HEREBY AUTHORIZING THE MAYOR OF 
THE TOWN OF HICKORY CREEK, TEXAS, TO EXECUTE AN 
AGREEMENT FOR HICKORY CREEK POLICE DEPARTMENT 
SOFTWARE PROGRAM BY AND BETWEEN THE TOWN OF HICKORY 
CREEK AND WEST PUBLISHING CORPORATION, AND PROVIDING 
AN EFFECTIVE DATE. 

 
WHEREAS, the Town of Hickory Creek (the “Town”), Texas is a Type A General Law 

Municipality located in Denton County, Texas, created in accordance with the provisions of the 
Texas Local Government Code and operating pursuant to enabling legislation of the State of 
Texas; 

 
WHEREAS, the Town Council has been presented with a proposed Agreement by and 

between the Town of Hickory Creek, Texas and West Publishing Corporation (hereinafter the 
“Agreement”), for the “CLEAR for Law Enforcement Plus” software program for the Hickory 
Creek Police Department, a copy of which is attached hereto as Exhibit “A” and incorporated 
herein by reference; and 

 
WHEREAS, upon full review and consideration of the Agreement, and all matters 

attendant and related thereto, the Town Council is of the opinion that the terms and conditions 
thereof should be approved, and that the Mayor shall be authorized to execute it on behalf of the 
Town of Hickory Creek. 

 
             NOW, THEREFORE, BE IT RESOLVED by the Town Council of the Town of 
Hickory Creek, Texas: 
     
        Section 1: That the Mayor of the Town of Hickory Creek, Texas, is hereby authorized to 
execute on behalf of the Town of Hickory Creek, Texas, the Agreement attached hereto as Exhibit 
A. 
 
     Section 2: This Resolution shall take effect immediately upon its passage. 

     
     PASSED AND APPROVED by the Town Council of the Town of Hickory Creek, Texas this 
17th day of July, 2018. 
     
 
      ______________________________ 
      Lynn C. Clark, Mayor 
      Town of Hickory Creek, Texas 
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ATTEST: 
 
 
 
______________________________ 
Kristi Rogers, Town Secretary 
Town of Hickory Creek, Texas 
 
 
 
 
 
 
APPROVED AS TO FORM: 
 
 
 
______________________________ 
Lance Vanzant, Town Attorney 
Town of Hickory Creek, Texas 
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Order Form  Order ID:Q-00267411 
Contact your representative n at a l i e .ehret@tho msonreu ter s .co m with any questions. 
Thank you. 

 

Account Address Shipping Address Billing Address 

Account #:  1000292020 Account #:  1000292020 Account #:  1000292020 
HICKORY CREEK POLICE DEPT 
ACCOUNTS PAYABLE 
PO Box 1717 
1075 RONALD REAGAN AVE 
HICKORY CREEK 
TX, 75065-7633 
US 
 

HICKORY CREEK POLICE DEPT 
ACCOUNTS PAYABLE 
PO Box 1717 
1075 RONALD REAGAN AVE 
HICKORY CREEK 
TX, 75065-7633 
US 
 

HICKORY CREEK POLICE DEPT 
ACCOUNTS PAYABLE 
PO Box 1717 
1075 RONALD REAGAN AVE 
HICKORY CREEK 
TX, 75065-7633 
US 

This Order Form is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means “West”, 
“we” or “our” and Subscriber means “you”, “my” or “I”.  Subscription terms, if any, follow the ordering grids below 

 

Clear Fixed Rate / Window Products 
 

Service 
Material Product Quantity Unit Monthly 

Charges 

Minimum 
Term 

(Months) 

Year Over 
Year Increase 

During 
Minimum 

Terms 

Order Type 

41882302 CLEAR for Law 
Enforcement Plus 25 Seats $227.03 36 5% Subscription 

 
 

 

Minimum Terms 
Online/ Practice Solution/Software/ProFlex Products : Monthly Charges begin on the date we process your order and will be prorated for the 
number of days remaining in that calendar month, if any. Your Monthly Charges will continue for the number of complete calendar months listed in 
the Minimum Term column above. The percent increases for multi-year orders appear in the Term Increases column above 
Subscriber (“you” or “I”) is also responsible for all Excluded Charges.  Excluded Charges are for accessing Westlaw data or a Practice Solutions 
service that is not included in your subscription.  Excluded Charges may change after at least 30 days written or online notice.  

For Window Products: Monthly Charges begin on the date we process your order and will continue for the number of complete calendar months in 
the Minimum Term column above. The percent increases for multi-year orders appear in the Term Increases column above.  Monthly Charges are 
due regardless of the level of your usage.  Transactional usage charges that exceed the Monthly Charges are waived up to the Monthly Window 
amount stated above.  In addition to the Monthly Charges you are responsible for transactional usage charges in excess of the Monthly Window.    
Transactional charges are calculated based upon our then-current Schedule A rates.  You are also responsible for all Excluded Charges.  Excluded 
Charges are charges for accessing a service that is not included in your subscription. Excluded Charges may change after at least 30 days written or 
online notice. 
To apply Window charges to a specific month, the request must be submitted at least five (5) business days prior to the end of the month. 

 
 

Post Minimum Terms 
For NON-ProFlex  Online/Practice Solutions/Software Products: Your subscription will change to a month-to-month status at the end of the 
Minimum Term, and your Monthly Charges will be billed at up to our then-current retail rate. Thereafter, we may modify the Monthly Charges after 
at least 30 days notice. You are also responsible for all Excluded Charges. Excluded Charges may change after at least 30 days written or online 
notice. Either of us may cancel the month-to-month subscription by sending at least 30 days written notice. Send your notice of cancellation to 
Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803 
 
Post Renewal Term for ProFlex Products . Your subscription will change to a month-to-month status at the end of the Minimum Term, and your 
Monthly Charges will increase by 7%. Thereafter, the Monthly Charges will increase 7% every 12 months unless we notify you of a different rate at 
least 60 days before the annual increase. You are also responsible for all Excluded Charges. Excluded Charges may change after at least 30 days 
written or online notice. Either of us may cancel the month-to-month subscription by sending at least 30 days written notice. Send your notice of 
cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan, MN 55123-1803 
 
Automatic Renewal Term for Window Products. Your subscription will change to a month-to-month status at the end of the Minimum Term and 
your Monthly Charges will be billed at up to our then-current rate. Thereafter, we may modify the Monthly Charges after at least 30 days notice. The 
Monthly Window will remain unchanged. Monthly Charges are due regardless of the level of your usage. Transactional usage charges that exceed the 
Monthly Charges are waived up to the Monthly Window. In addition to the Monthly Charges, you are responsible for transactional usage charges in 
excess of the Monthly Window. Transaction charges are calculated based upon our then-current Schedule A rate.  You are also responsible for all 
Excluded Charges.    Excluded Charges may change after 30 days written or online notice.   Either of us may cancel the month-to-month subscription 
by sending at least 30 days written notice. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 
55123-1803.  

Subscriber Information 

 

 

mailto:valerie.a.castor@thomsonreuters.com
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To apply Window charges to a specific month, the request must be submitted at least five (5) business days prior to the end of the month.  
 
Federal Government Subscribers Optional Minimum Term. Federal government subscribers that chose a multi-year Minimum Term, those 
additional months will be implemented at your option pursuant to federal law. 

 
 

 
 
 

 

Miscellaneous 
Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, 
use, value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are 
responsible for collection costs including attorneys’ fees.  
 
Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If 
we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are 
applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request.  
 
Excluded Charges and Schedule A rates. If you access CLEAR services that are not included in your subscription you will be charged our then 
current rate. Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are 
located at http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-clear.pdf Excluded Charges may change after at least 30 days 
written or online notice. Modification of Excluded Charges or Schedule A rates is not a basis for termination under Term, Termination of the General 
Terms and Conditions.  
 
Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card, 
debit card or electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you have 
previously authorized us to bill a credit card, debit card or make electronic fund transfers for West subscriptions on an ongoing basis, or are 
authorizing the same as part of this order, no further action is needed.  
 
Returns and Refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not 
completely satisfied. Assured Print Pricing, Library Savings Plan, West Complete, Library Maintenance Agreements, ePack, WestPack, Westlaw, 
CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice Solutions, TREWS and Serengeti charges are not refundable. 
Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 1-800-328-4880 for additional 
details regarding our policies on returns and refunds.  
 
Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal 
courts in Minnesota. If you are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal 
courts located in your state. If you are a United States Federal Government subscriber, United States federal law will apply and any claim may be 
brought in any federal court.  
 
General Terms and Conditions, apply to all products ordered, except print and is located at 
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers is 
located at http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf. In the event of a conflict between the General 
Terms and Conditions and this Order Form, the terms of this Order Form control.  
 
CLEAR Fixed Rate Usage :If the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than 10 
times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request that 
the parties enter into good faith renegotiation or terminate upon 10 days written notice. Transactional value of your CLEAR usage is calculated based 
upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice. 
 
Batch  Usage :If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual 
fixed rate batch or total batch alerts allotment, we may: 1) request the parties enter into good faith negotiations regarding a superseding agreement, 2) 
terminate your subscription upon 10 days written notice or 3) limit your access to your fixed rate batch subscription for the remainder of the then-
current 12 month period, during which time you will continue to be billed your Monthly Charges. If your access to your fixed rate batch subscription 
has been limited, your access will be reinstated on the first day of the following 12 month period 
 
Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN 
subscriber whose LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement. 
 
Enterprise Law Enforcement Subscribers: You certify that you have up to the number of sworn officers in your employ at this location identified 
in the QTY Column above.  Our pricing for banded products is made in reliance upon your certification.  If we learn that the actual number is greater, 
we reserve the right to increase your charges as applicable.  
 
CLEAR Subscribers via an Alliance Partner. In limited circumstances we may allow you to access CLEAR through a third party’s (“Service 
Provider”) software or service (together with CLEAR, the “Integrated System”).  In the event that you enter into a license agreement to access an 
Integrated System, you agree as follows:  

http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-clear.pdf
http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf
http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf
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We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service 
Provider will have access to CLEAR on your behalf and you will ensure Service Provider’s compliance with the terms and conditions of the 
Thomson Reuters General Terms and Conditions located in the General Terms and Conditions paragraph above. Except as otherwise provided in 
your agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third party, 
(ii) be stored in bulk or in a searchable database, and (iii) not be used in any way to replace or to substitute for CLEAR or as a component of any 
material offered for sale, license or distribution to third parties. No party will use any means to discern the source code of our products and product 
data. You are responsible for Service Provider’s access to CLEAR on your behalf. You are responsible for all damages caused by misuse, abuse or 
compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We will be responsible 
for damages caused by us. 
 
 

. For Law Enforcement Agencies and Correctional Facilities Only – No Inmate Westlaw or CLEAR Access (direct or indirect) 
I certify, on behalf of Subscriber, that I understand and accept the security limits of Westlaw or CLEAR ; Subscriber’s responsibility for controlling 
Westlaw, CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CLEAR. I acknowledge Subscriber’s responsibility 
for providing West with prompt written notice if Subscriber’s type of use changes. 
 
Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work 
product created as part of inmates’ legal representation). In no event shall anyone other than Subscriber’s approved employees be provided access to 
or control of any terminal with access to Westlaw or Westlaw Data. 
 
Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites.  It is Subscriber’s responsibility to control access to 
the internet. 
 
Subscriber will provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the Westlaw or 
CLEAR URL and West software (including CD-ROM orders).  Subscriber will design, configure and implement its own security configuration. 
 
Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal, state, 
or local law, rule or regulation or in any manner inconsistent with the General Terms and Conditions. 
 
Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes. 
 
 

 

Signature for Order ID: Q-00267411 

ACKNOWLEDGEMENT  Q-00267411 

I have read all pages and attachments to this Order Form and I accept the terms on behalf of Subscriber. I warrant that I am authorized 
to sign this Order Form on behalf of the Subscriber. 

 

\si1\ 

 

\ti1\ 

Signature of Authorized Representative for order Title 

\na1\ \ds1\ 

 Printed Name  Date 

© 2017 West, a Thomson Reuters business.  All rights reserved 

This Order Form will expire and will not be accepted after 8/25/2018 CT. 
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 Attachment   
Contact your representative n at a l i e .ehret@tho msonreu ter s .co m with any questions. Thank you. 
 

 
 

Order ID: Q-00267411 
Payment and Shipping Information 

Payment Method: 
Payment Method: Bill to Account 
Account Number: 1000292020 
P.O. Number:  
SA ID:  
GSA Funding:  

 
Order Confirmation Contact (#28) 
Contact Name:Jon Causseaux 
Email:jon.causseaux@hickorycreek-tx.gov 

  
 
 
 

Account Contacts 

Contact Name Email Address Customer Type Description 
JON CAUSSEAUX jon.causseaux@hickorycreek-tx.gov CLEAR PRIMARY CONT 
JON CAUSSEAUX jon.causseaux@hickorycreek-tx.gov EML PSWD CONTACT 

 

IP Address Information 
To IP Address From IP Address To IP Address1 From IP Address1 To IP Address2 From IP Address2 

000.000.000.000 000.000.000.000     
      

 

 

Lapsed Products 
Sub Material  Quantity Active Subscription to be Lapsed 

41882302 25 CLEAR for Law Enforcement Plus 
 
 

 

 

mailto:valerie.a.castor@thomsonreuters.com


Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.1

Interview applicant for Board of Adjustments.

Stuart Birdseye submitted an application for consideration.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.2

Consider and act on an appointment to the Board of Adjustments.

Alternate 1 term expires April 2019.

Alternate 2 term expires April 2020.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.3

Consider and act on a  minor replat of lots 6A, 8, and 9 of Country Oak Estates Addition, being 6.04 acres 
out of the S. Linthicum Survey, Abstract #1600 in the Town of Hickory Creek, Denton County, Texas.

Developer will submit an amended minor replat prior to the council meeting.



 

 

 Kristi Rogers – Town Secretary 
 John Smith – Town Administrator 
 





Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.4

Consider and act on  a site and landscape plan for Blue Wave Laser Wash located at 1045 Hickory Creek 
Boulevard.  The property is legally described as Walmart Addition, Block A, Lot 7R (S Pt), Hickory Creek, 
Denton County, Texas.



 

 

July 6, 2018 
AVO 33540.019 
 
Ms. Chris Chaudoir 
Town of Hickory Creek 
1075 Ronald Reagan Avenue 
Hickory Creek, TX 75065  
 
RE:  Site Plan for Blue Wave Laser Wash 
 1st Review 
 
 
Dear Ms. Chaudoir: 
 
The Town of Hickory Creek received the construction plans for the Blue Wave Laser Wash on June 
18, 2018. The architect Ward Architecture, PLLC. There is no info provided about the engineer for 
this project. There are comments shown in attached redlines of the plans and in the letter below. 
 
General 

1. The Town of Hickory Creek has an Engineering Design Manual that includes a Checklist for 
Plats, Engineering Plans, Site Plans and Storm Water Management. Please fill out and submit 
with your next submittal. The checklist is Appendix C in the PDF which can be accessed here: 
https://www.hickorycreek-tx.gov/DocumentCenter/View/73 

2. Utilize Town Design Criteria and Standard Details where applicable. 

3. Any water and sanitary sewer improvements shall adhere to TCEQ and LCMUA 
requirements. 

 
Site Plan 

1. Refer to Checklist on requirements of Site Plans (Appendix C of Design Manual). 

2. Add subdivision name and area in acres to the title block. 

3. Add vicinity map. 

4. Add legend 

5. Add site summary table (see Checklist for items to be provided in the summary table). 

6. Show existing improvements within 75’ of the property. 

7. List the Land Use and Zoning for the property. 

8. Show traffic flow arrows. 

9. Show location of existing fire lane. 

10. What is the proposed pavement surface material?  Concrete, asphalt, etc.? 



 

Ms. Chris Chaudoir 
Town of Hickory Creek 

February 9, 2018 
Page 2 

 
11. Label existing sidewalk (label width also) along Hickory Creek Boulevard. 

12. Will there be any additional signage or lighting on the site?  if so provide information requested 
in Checklist. 

13. Show location and sizes of existing and proposed (if applicable) water and sewer mains. 

14. Show or describe the location of the existing fire hydrants.  How far are the existing fire 
hydrants from the building(s)?  There is a fire hydrant at the NW Corner of Hickory Creek Rd 
& Point Vista.  There is an existing fire hydrant at the next driveway to the north along Hickory 
Creek Blvd. 

15. Show location a sizes of storm drains, culverts and inlets and other drainage features on or 
adjacent to the site. 

16. Is there an existing irrigation system?  If so, will irrigation system be modified.  Provide 
irrigation plan in construction plan submittal. 

 

Landscape Plan 

1. Provide the size and quantities of the Holly Shrubs. 

2. Note to indicate the type and placement of irrigation system. 

 

Floor Plan 

1. Where does this drain too? Sand trap?  Show location of drain pipe.  

2. Show inlet and outlet pipes from Sand Trap.  Show connection to existing sewer line. 

 

Sincerely, 
 
HALFF ASSOCIATES, INC. 

         
Brian C. Haynes, PE, CFM 
Vice President 
 
C: Kristi Rogers – Town Secretary 

 John Smith – Town Administrator 
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CASE NO SP-05-14

DATE: 07-17-2018

GERALD A. WARD, AIA

ISSUED FOR INTERIM REVIEW
THIS DOCUMENT IS NOT TO
BE USED FOR CONSTRUCTION,
BIDDING OR PERMIT PURPOSES.

NO CONSTRUCTION WILL TAKE
PLACE UNTIL PLANS ARE
APPROVED BY THE CITY OF
HICKORY CREEK.

NOTE:







BLUE WAVE LAZER CAR WASH

LEGAL DESCRIPTION:

LEGAL JURISDICTION: CITY OF HICKORY CREEK, TX

BUILDING ADDRESS: 1045 HICKORY CREEK ROAD

LEGAL ADDRESS: LOT 7R  BLOCK A  WALMART ADDITION

OWNER CONTACT INFORMATION:
MR. BRIAN WINTERS
ADVENTURE CAR WASH LLC.
1045 HICKORY CREEK BLVD. HICKORY CREEK, TX 75065
PHONE: 972-740-6297
EMAIL:BRIAN.WINTERS@AQUILAFAMILYVENTURES.COM

DEVELOPER CONTACT INFORMATION:
MR. BRIAN WINTERS
ADVENTURE CAR WASH LLC.
1045 HICKORY CREEK BLVD. HICKORY CREEK, TX 75065
PHONE: 972-740-6297
EMAIL:BRIAN.WINTERS@AQUILAFAMILYVENTURES.COM

ARCHITECT CONTACT INFORMATION:
ARCHITECT: GERALD A. WARD
609 CHEEK SPARGER RD. #118
COLLEYVILLE, TEXAS 76034
PHONE: 817-281-5600
EMAIL: WARDARCHITECTURE@SBCGLOBAL.NET

CG CONTACT INFORMATION:
NAME: MARK STACY
STACY TECHNOLOGIES
412 S. JEFFERSON PILOT POINT, TX 75258
PHONE: 972-741-2281
EMAIL: MARK_STACY@MSN.COM

SITE SUMMERY TABLE

TOTAL LOT AREA: 9,758 SQFT (100%)
IMPERVIOUS AREA: 6,326 SQFT (65%)
LANDSCAPE AREAS: 3,432 SQFT (35%)



NOTE: EXISTING IRRIGATION SYSTEM WILL BE MODIFIED.
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CASE NO SP-05-14

DATE: 07-17-2018

GERALD A. WARD, AIA

ISSUED FOR INTERIM REVIEW
THIS DOCUMENT IS NOT TO
BE USED FOR CONSTRUCTION,
BIDDING OR PERMIT PURPOSES.

NO CONSTRUCTION WILL TAKE
PLACE UNTIL PLANS ARE
APPROVED BY THE CITY OF
HICKORY CREEK.

NOTE:
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NOTE: EXISTING IRRIGATION SYSTEM WILL BE MODIFIED.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.5

Consider and act on a replat of Adams Cliff, Lot 3R and 4, Block A being a replat of Lot 3, Block A, 6.142 
acres in the So. McCarroll Survey, Abstract No. 958, Town of Hickory Creek, Denton County, Texas.



 

 

 Kristi Rogers – Town Secretary 
 John Smith – Town Administrator 
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Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.6

Consider and act on nominating an individual to serve on the Denton County Greenbelt Plan Coordinating 
Committee.





Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. D.7

Discussion regarding current road and sidewalk projects.

No supporting documentation.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. E.1

The Town Council will convene into executive session pursuant to Texas Government Code Section 
551.071, Consultation with Attorney on matters in which the duty of the attorney to the governmental body 
under the Texas Disciplinary Rules of Professional Conduct of the State Bar of Texas clearly conflicts with 
the Texas Open Meetings Act, or on matters pertaining to pending or contemplated litigation.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. F.1

Discussion and possible action regarding matters discussed in executive session.



Town of Hickory Creek
COUNCIL MEMORANDUM

Date: 07/17/2018

From: Kristi Rogers - Town Secretary

Subject: Agenda Item No. G.1

Adjournment
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	A.6 Public Comment: This item allows the public an opportunity to address the town council. To comply with the provisions of the Open Meetings Act, the town council cannot discuss or take action on items brought before them not posted on the agenda. Please complete a request if you wish to address the town council. Comments will be limited to three minutes.
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